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Vodafone Business and Microsoft Collaborate to Help Boost 
Digital Transformation for Businesses in Europe
Five-year agreement to deliver cloud-based services to support innovative growth and provide tools for hybrid work
4th November 2021: Today, Vodafone Business and Microsoft announce a new, five-year strategic relationship to support small and medium-sized businesses across Europe, on their digital transformation journeys.
Together, the technology companies, will deliver new end-to-end cloud-based services, that will leverage 5G, edge computing and IoT capabilities, to support growth and deliver innovative tools for hybrid work. 
Mark Allinson, Strategy and Development Director, Vodafone Business, said: “For businesses to become truly digital, they need networks, cloud and security to work in harmony. Together with Microsoft we are providing solutions that can be rapidly deployed and easily managed to support new ways of working and constantly improve business processes. This marks another step towards Vodafone becoming a SME Champion and a platform-based business.”
The agreement builds on an existing relationship and will provide customers with seamless cloud experiences that are flexible, secure, easy to use and future ready – supporting organisations as they transition operations to run outside of legacy infrastructure with professional and managed services that bring the network, cloud and security together to secure and optimise application performance.
Combining Vodafone Business’ global footprint and strengths in emerging connectivity technologies, with Microsoft’s leading cloud platforms, Vodafone’s customers will have direct access to Microsoft 365, Teams Phone System and Microsoft Azure. Boosting productivity, these tools mean employees can stay connected when working remotely and share information in near real-time.
As part of the agreement, the companies will collaborate and co-innovate to deliver new offerings in areas such as Multi-access Edge Computing (MEC) and the Internet of Things (IoT) bringing the benefits of 5G and Mobile Private Networks (MPN) to life. 
The first area of collaboration is Mixed Reality. Using Vodafone Business’ dedicated edge computing services with Microsoft’s software and HoloLens 2 headset, organisations can improve operations and remote working experiences and create smoother onboarding and training processes for employees. 
In a manufacturing setting, for example, this immersive technology allows engineers to complete maintenance procedures in half the time and new trainees can learn to operate machinery remotely by following step-by-step instructions, helping speed up assembly, bringing greater precision and enhancing efficiency on the factory floor. 
With instant access to experts at any time, and from anywhere, the accuracy of tasks is improved and the hands-free nature of this technology means workers can follow instructions and advice while still paying full attention to their physical surroundings; supporting the increasing challenges around safety and compliance.
“More than ever before, small and medium-size businesses, across Europe and Africa, need secure and reliable solutions and services that enable real-time communication, collaboration and innovation, in order to transform their businesses and realise growth,” said Rodney Clark, Corporate Vice President, Channel Sales, Microsoft. 
“We are thrilled to collaborate with Vodafone Business to bring innovative Microsoft cloud solutions, that leverage 5G and edge computing services, and support new ways of working, to market.”
These new services will be available to Vodafone Business customers across Europe from 4th November. 

For further information, please contact: 
Vodafone Business: group.media@vodafone.com
About Vodafone

Vodafone is a leading telecommunications company in Europe and Africa. Our purpose is to “connect for a better future” enabling an inclusive and sustainable digital society.  Our expertise and scale gives us a unique opportunity to drive positive change for society. Our networks keep family, friends, businesses and governments connected and – as COVID-19 has clearly demonstrated – we play a vital role in keeping economies running and the functioning of critical sectors like education and healthcare.  
 
Vodafone is the largest mobile and fixed network operator in Europe and a leading global IoT connectivity provider. Our M-Pesa technology platform in Africa enables 50m people to benefit from access to mobile payments and financial services. We operate mobile and fixed networks in 21 countries and partner with mobile networks in 49 more. As of 30 June 2021, we had over 300m mobile customers, more than 28m fixed broadband customers, over 22m TV customers and we connected 130m IoT devices.  
 
We support diversity and inclusion through our maternity and parental leave policies, empowering women through connectivity and improving access to education and digital skills for women, girls, and society at large. We are respectful of all individuals, irrespective of race, ethnicity, disability, age, sexual orientation, gender identity, belief, culture or religion. 
 
Vodafone is also taking significant steps to reduce our impact on our planet by reducing our greenhouse gas emissions by 50% by 2025 and becoming net zero by 2040, purchasing 100% of our electricity from renewable sources in Europe and across our entire operations by 2025, and reusing, reselling or recycling 100% of our redundant network equipment.
 
For more information, please visit www.vodafone.com, follow us on Twitter at @VodafoneGroup or connect with us on LinkedIn at www.linkedin.com/company/vodafone.

C2 General

image1.jpeg
vodafone
business




